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/IH %RLV -RO\ HVW XQH LQVWLWXWLRQ IDPL
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DYHF GHV SURGXLWYV IUDLV HW GH VD
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1RV &RFNWDLOV ODLVRQ

0 RFRZ P X®H
9RG\D MV GH HWRQ YHW JIQIHUEH-U

6H RQ VKHEHDFK
9RG\D A3 P HGH S-FKH MV GDQDQDV MV GHRDQEHI MV GH AMRQ YHW

6Z HHWILQ

* 10 MV GH SDP SBP RX\WH MV GH AWRQ YHWWMLRS GH FRQFRP EWH
LRP DUQ DYV

0 RMR FDWAT XH

5KXP DP El« MLRS GH VIXFUH GH FDQQH
P HQWH IUDFKH RMRQ YHWABUHWA  HDX S«\WIDQM

1 RV6SUW 0 DIVRQ

$S«IRBSUW
8 JR 6SUW
&DP SDUL6SWY

1RV &RFNWDLOV ODLVRQ VDQV DOEF

" RGHGHV GV
-XV GH QKL MV GH AWRQ YHWWMLRS GRUHDWMLRS GHJIQIHP EWH

+XJ RQ VKH EHDFK
XV GH ADQEHWY MV GH AMIRQ YHUWAMMY GDQDQDV MRS GH S-FKH MRS GH FDRMXV

9LLIIQ0 RMVR
BILRS GH VXFUH GH FDOQH P HOWH ILDFKH FMIRQ YHWASUHWA HDX S«WDOWM




[ HV$ S«UMV HW/RIMRQV

RLVVRQ VDQV DOFRRO %RLVVRQV DYHF DOFRRO

1RV VRIWYV 1RV DS«ULWLIV
&RFD &RM RX =«R FO
6FKZ HSSHVSIUP VY FO $S«UM 0 DIVRQ
6FKZ HSSHV7RAE  FO SN IRQDOT XHXUDIUKP HV
)X]HWD 2 WIDQJIQD  FO HW «Q«SL
/IPRDGH  FO 6DQJUD GX %R -RO
6DQVAWMAU  FO
* [QIHUEHHU FO 51EDLG
0 DUAQLYDOF 5RXJH &DP SDUL
6X] H
1RV -XV GH IUXLWYV SRUR SRXJHRX YDQF
0 DFYLO GX -XUD 3I0HDX GHV &KDLHOMY
$P «UFDOQR
$QDQDV  $ EUFRRWEIWRQ YHW
3RPPH 3RPPHP\UMB 1RV NLUV
7RP DWW QWKL
. IUDX YIQ EGOF RX DX YIO LRXJH
1RV 6LURSV . W5R\ DO

&DWAY P YAH WP ERMH S-FKH

&UMARQ ) WDIVH 3-FKH 2 WWHDW MRGMM FaVILIQH P\ DA 1 LD

0 HOWH
) GXUGH VXUHDX I1RV®WL2UHYVY ERXWHLOOHYV
0 \ UMD * LHQDGIQH
/ HVUYE2 tHGDIQ
%DOQRKH RX DP Elk
%42 LHVDQVDBRRO  FO
/| VO ROW/ADQF

1RV (DX[ OLQ«UDOHYV " HQ<SL 01 N

FO FO
(DX SO 942 UV 3UHMRQ
(MDQ
DUYE FO

( DX JD] HXWH &DOERD FO
6DQ 3HMUUCR " UP ERUIHQ FO o
YDGRIW 3 DQDFK« FO FO

0 RODFR FO FO

%2 LHGX P RV FO FO

YOGRWIRXJH  FO




/IHV 6DODGHYV
(QWU«BODW

BJ6DODGH 1RUY«JLHQQH
6DODGH YHUWH WRPDWHYV
DYRFDWY WUXLWH IXP«H FUHYHWWHV

EJ6DODGH GH 6DLQW ODUFHOLQ
6DODGH YHUWH HW VDLQW ODUFHOOLQ IULW HQW
GDQV XQH FUR%WH GH V«VDPH

.6DODGH /\RQQDLVH
2HXIV SRFK«V KDULFRWV YHUWYV
FUR%“WRQV HW ODUGRQYV

B6p0ODGH 3«ULJRXUGLQH
6DODGH YHUWH WRPDWHV
IRLH JUDV PDLVRQ PDJUHW IXP«

.6DODGH *RXUPDQGH
6DODGH GH PaFKH PDJUHW IXP«
IRLH JUDV SR-0« HW WRPDWHY FHULVHV
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7X FKRIMY XQH YLDQGH RX XQ 3RMRQ
6WIDN KDFK« RX DL XLEBMWV SDQHV GH SRXGMRX SHWASDY<« GH WXIWM

( QUXLVIA VD J DUQLVKLH Skl «UcH
30WVRX | UMWV RX @ J DUDIVYH GX NRXU
®FKH DIP HDXWWLP HWH GHV @JIXP HV GDQV VRQ DWIHWH

(WSRXUI LQLUVIRQ GHWHUN
URX®I GH JOFH RX VBUM GX MXURX VDDGH GH [ UKW RX | LRP DIH EQQF

7RXV QRV SUL[ VRQW




BIsVVLHWWH GH FUXGLW«V GH VDLVRQ
$VVRUWLPHQW GH O«JXPHV VHORQ OD VDLVRQ

B]$UGRLVH GH FRFKRQQDLOOH
$VVRUWLPHQW GH MDPERQ FUX MDPERQ EUDLV«
YLDQGH E XI V«FK«

Bl /HUULQH GH IRLH JUDV GH FDQDUG
GRQILWXUH G RLJQRQV ¢ OD OLTXHXU GH FDVVLV

H&U«PHX[ GH SRWLURQ
DFFRPSDJQ« GH FKaWDLJQH

Bl )HXLOOHW« G «FUHYLVVHYV
VDXFH DP«ULFDLQH

.&URXVWLOODQW GH FKaYUH HW SLJQRQ GH SLQ
DFFRPSDJQ« GH VDODGH YHUWH HW MDPERQ FUX

H&DVVROHWWH G HVEDUJRWYV
DX[ SOHXURWHY HW VD FU2PH DLO«H

XIV HQ PHXUHWWH
X SRFK«V DYHF XQH VDXFH DX YLQ URXJH
FKDPSLJQRQV ODUGRQV RLJQRQV HW «FKDORWH

Bl )HXLOOHW« DX[ PRULOOHYV
GDQV XQ MXV GH YLDQGH ¢ OD FU2PH

7RXV QRV SUL[ VRQW



2ULJLQH IUDQO®DLVH

Bl %XUJHU GX BRERP-RIDANQ« GH IULWHY IUD°FKHV
3DLQ EULRFK« YLDQGH FKDURODLVH UDFOHWWH
VDXFH EDUEHFXH PDLVRQ

H 6RXULV G PRQHDXH DX PLHO HW DX[ «SLFHV

H &IWHV GHFEFRPZMIQ«HV G XQH VDXFH DX[ JLUROO

H ITRXUQHGRV GH E XI
DFFRPSDJQ« G XQ EHXUUH OD°WUH G KfWHO

(QWUHFYWH JUV
DFFRPSDIJQ«HHXX®H OD°WUH G KITWHO

Bl ¢TWH GH E XI FKDURODLVH 30/
JWw

Bl 3RLYUH YHUW
H (FKDORWH

Bl FKkDQWHUHOOHYV
Bl SRTXHIRUW

H ORULOOHYV

7RXV QRV SUL[ VRQW



. 3DY« GH VDXPRQ PL FXLW 7HUL\DNL
HW VHV QRXLOOHV 6RED

H ODUPLWH GX S-FKHXU IDORQ ERXLOODEDLVVH
URXJHW PHUOX EDU PRXOHV HW FUHYHWWHYV

JLOHWYV GH SHUFKHV PHXQL&Y
DYHF VDXFH WDUWDUH 3OW  JW
6DODGH YHUWH DX[ QRL[ HW IULWHYV

Bl ¢XLVVHV GH JUHQRXLQWONYV IUD°FKHYV
DX EHXUUH SHUVLOO«

. 5DYLROHV GH 5R\DQV ¢ OD SURYHQ®DOH
7RPDWHV IUD°FKHV DLO SHUVLO KXLOH G ROLY

Bl 5LVRWWR DX[ WUXIIHV
6HUYL FU«PHX[ DYHF FKDPSLJQRQV GHV ERLV



PIQ SHY
) RQGXHDX[ 1URP DIHV VHIYH DYHF FKDURPXWUH RX VDOGH YHUM

.)RQGXH -XUDVVLHQQH DX &RP W«

3HY

$X[ WURPSHWWHYV SDU SHUVRQQH

JRQGXH )UDQFR 6XLVVH DX &RPW« 3HY
HW 9DFKHULQ )ULERXUJHRLYV

$X[ WURPSHWWHYV SDU SHUVRQQH

$VVLHWWH GH SRPPHV GH WHUUH

Bl )RQOGXH %RXUJXLIJQRQQH JUV SHUV 3HY
$FFRPSDJQ«H GH VDXFHY PDLVRQ HW IULWHYV

6XSSO«PHQW YLDQGH SRXU ERXUJXLIJQRQQH™

7 DUNGWIHA
$FFRP SDUQ GH\D \DDGH YHIM

&K2 YUl O\
$FFRP SDJQeHGH\D \DOGH YHIM

* H LLOMWH
$FRP SDJQ« GH\D \DDGH YHIM

9DFKHIQO ROAG2U  3HY
$FRP SDJQ« GHRKDUPAMIHHABRP P HVGHWUILH

S DFBWM ¢ ADOHHQH 0 1Q  SHWY/ 3HY
$HRP SDJ Q< GHRKDUPXWUIHHASRP P HY GHWMUH

7RXV QRV SUL[ VRQW ¢



1RV "HVVHUWY ODLVRQ

'HVVHUWY FRPSULY GDQV YRV PHQXV

) RQGDOVDX FKRFROW

1 RXJDWOH JOF<H DX] 1XIWFRQIW

&3 P HEWAH ¢ @ YDQLIH!

7DUM GX -RXU

FKHHVHFDNH FRX@/ FDUDP HO

71LDP VX FOWMT XH

9 DFKHUQ J @R« 9DQB! P \ LIACHH

6DDGH GH | XIW | LDLY GH VDVRQ

) RUWORILH

0 HUQIXH P DIVRQ HVWD GRXE®IF3 P HGH* X\ 2 LH
3WRIMRBN 6XSS 0 HXX

&KRX 1DUAY¢ @ JOFH YDQI FKRARDWAKDXG FKDQIMD HAY
DP DQGH/JU@HY

UDEDDX LKXP 6XSS 0 HXX

1RV )URPDJHYV

'"HVVHUWY FRPSULYVY GDQV YRV PHQXV

$WHM G DWRUAP HOAGH ILRP DIHV &FDX|[

) LRP DIH EQQF QDVWWH
) IRP DIHEOQF ¢ ® F3 P H

) LIRP DIJH EMQF DX ARXQY GH I XIW IRXJHV




1RV *ODFHYV

1RV &U2PHV JODF«HYV

9DQ@ &DDP HEHXUH VD@

$P DUHQD 0 DURQHQP RUAHDX|

&KRARODW 0 HOMH FKRFROW

SMAFKH 5KXP WDIMQ

1R[ GHFRRRR 6WDHDM@

&Dl« 1 RIVHWM

0 RONEOQF &RRNHQXW
6S«FXBRRV

1RV 6RUEHWYV

) IDWVH 3RILH
$SEURW &MRQ YHW
* «Q«SL 0\ UMBi
0 DQIXH ) WP ERWH
&RP SRWH YRWH FRXSH
ERX®I
ERX®V
ERX®GV

RX GHMVHUIV FRP SUV GDQV YRWH P HQX

1 RV&RXSHV* O~<HV

e ' DP HE@ORKH
ERX®V YDQ@ QDSSDIHFKRARODVWANAKDQMD

e &Di« Q«JHRL

ERX®IYDQ@ ERXGIFDI« H SURWR FAKDXG HAFKDQMD

* S&KRFROWD<JHRLY
ERXGIYDQ@I  ERX®I FKRFROW
QDSSDIHFKRARDVHARKDQAMD

* &RXSHYRXQW
ERXGV QR GHARFR QDSSDIH FKRARDVHNFKDQMD

e &RXSH $P DIHQD
ERX®V DP DUHD FRXQV LKW LRXJIHY HAFKDQMD

e &RXSH KLYHLOD®!

ERX®IFDUIDP HEHXUH\D@  ERX®IP RONEDQCF
EMVPXVWSHRXBRY HARKDQAMD

1 RVHRXSHV JOR~<HV
DYHF DOFRRO

¢ &RXSH&RB®QHO

ERX®V HWRQ YHWYRGND

® &RXSH* «Q«WDO

IRV FRXSHV JRXUPDQ ERewWm ZKiN

e &RXSHO ROW/DQF

ERXGIYDQ@  ERX®IP DURQP RUIAHDX|
R3P HGHP DURQ P HIQIXH HAFKDQAMD

e &RXSHYRLV-RO
ERXGIP ROEEOQF  ERX®I\S«FXERV SRP P H
FDUDP «@k UDIMQVHF \DXFH FDUDP HHARKDQMD

e 3RUIHEH® + «®QH
ERXGIYDQ@ ERXGISRUIH SRIH VDXAH
FKRAROVWHNAKDQWND

o &RXSHW DQH

ERXGIYDQAM@M ERXGIFRRNHY EURZ QHV VDXAH
FOUWDP HHNAKDQMD

e &RXSH ,BIHQH

ERXGIVAWDADM®  ERX®I SMBFKH FKRFROW
RKDXG P HIQIXH HAAKDQAMD

BXSS@P HOQW  VLGHWHUALQWLI Uk DX P HOX

o &RXSH' DKX
ERXBN* «QSL DBRROGH* «Q«SL

* &RXSH
ERXGIYDQ@I  ERX®IFDI« (VSLHWAR ZKIWN
FKDQAMD

¢ &RXSHWOYR\ DUGH
ERX®I* «Q«SL  ERX®IP \ UMBI DBRROGH

SOQM

* 5R\ DB SRILH
ERX®VSRILH DBRRCERILH:  L@GDP

e YWDPE
ERX®V WP ERVH DBRRGEH WP ERIVH

e &RXSH,HEHJ
ERXGN P HOMH FKRARDWF HW

6XSS@P HQW  ML.GAWHUALQW I U« DX P HOQX




1RV 5«VHUYHYV

1 RVSKXP V

SRQ EDFDUGL
%RXJIJDLQYLOOH
"RQ 3DSD
'LSORPDWLFR
URQ =%$&$%$3%

1RV: KINV

%DOODQWLQH V
-DFN 'DQLHO V
DYHF VRIW
*OHQOLYHWW DQV
ZKLVN\ MDSRQDLYV
&KLYDV DQV

1 RV ( DX GH YIH ELXXQHV

$UPDJQDF
&DOYDGRYV
&RJIQDF

ODUF GX %XJH\
9LHLOOH SUXQH

&KDP SDJQHV B «\WWDOQW

G X

%RLV -RO\

1RV(DX[ GH YIHEQQRKHV

S3RLUH

JUDPERLVH

.LUVFK

*LQ %RPED\ VDSKLUH
*UDSSD

THTXLOD

1 RV/ ITXHXW/

%DLOH\ V
$PDUHWWR
&RLQWUHDX
*UDQG ODUQLHU
* HW

* HW
ILPHQFHOOR
ODOLEX

1 RV ( DX GH YIH SOQMV

*«Q«SL

9HUYHLQH

6DSLQ

+\VRSH

&KDUWUHXVH YHUWH

*LOOHV BOIMME MW QH EUXW SUHVWLJH

e OD FRXSH

&UP DOWGH 6H WHCEWKW
o OFRXSH

0 XVFDWGH YRXWRIQH
e OFRXSH

YRMVRQV FKDXGHV

&Dl« RX G«FDIl«LQ«
7K« RX LQIXVLRQ
&DSSXFFLQR
FKRFRODW FKDXG

YRMRQV FKDXGHV
DYHF DBRRO

—ULVK FRIIHH DYHF ZKLVN\
-WDOLDQ FRIIHH DYHF $PDUH
&DUDLEHDQDFRHIFHBK XP DPEU«
JUHQFK FRPMHRA &RJQDF

*URJ DYHF UKXP DPEU«
9LQ FKDXG

W




